


This case study is about Ascender Preceda, a widely 

adopted cloud-based payroll and HR solution from 

Ascender, the leading Payroll and HCM (Human Capital 

Management) provider in the Asia Pacific and Middle 

Eastern region .. 

But let's start at the beginning, when the Preceda solution 

was less prominent and still with Neller, a provider of HR 

and labor management systems for the Australian and New 

Zealand marketplace. 

In the late 1990s, after twenty years of leadership in the 

high-end HR/Payroll market, Neller's growth began to 

ease. This was simply because the Preceda offering already 

dominated its segment. Preceda ran only on the IBM i 

platform (then known as AS/400) and was targeted at 

companies with 500 or more employees. To get a foothold 

in the wider market, independent of server platform or 

company size, Neller decided to offer Preceda as a Saas 

application. Having already successfully used the LANSA 

low-code application development platform to provide a 

Web front-end to its installed base, LANSA was selected for 

development in the SaaS environment. 

The Preceda Saas offering turned out to be a very 

profitable business model, adding a new high-growth 

revenue stream to Neller's existing business. From 2001 
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to 2010 the number of Preceda customers tripled and the 

Saas offering soon contributed the majority of Neller's 

revenue. 

In 2010 NGA Human Resources acquired Neller, who had 

experienced stellar growth, counting over 1100 Preceda 

SaaS customers at the time of the takeover. With NGA 

HR's backing and state-of-the-art data centers, the Preceda 

solution continued to grow strongly. NGA also introduced 

the Preceda Saas offering in Asia. 

In 2017 Ascender acquired the Australia and New Zealand 

payroll services business of NGA Human Resources, 

including the intellectual property (IP) for Preceda, 

becoming the market leader in HR & payroll software and 

services in the Asia-Pacific region. With Ascender's backing, 

and still underpinned with LANSA's hybrid low-code 

technology platform, the Preceda solution continues to 

innovate and grow. 

Below is the original case study about Neller's usage of LANSA 

for its Preceda Saas offering. It's easy to guess this case study 

is over 10 years old, but the LANSA technology decision at 

that time has contributed to Preceda becoming the leading 

global Saas HR/Payroll solution that it is today. LANSA keeps 

evolving with technology and, as a result business solutions 

developed with LANSA keep evolving as well. 
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